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NOC Services requirements 
 

No. NOC Name 
Project Type Name as 
mentioned on E-NOC 

System 
Submission Check (As per Appendix C) 

1 

No objection certificates for the 
services work of RTA Roads, Traffic 

& ITS    Projects 
(under design & under construction) 

RTA Roads , Traffic & ITS 
Projects 

-    On line application form. 
-    Cover/submittal letter 

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing 

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing for roads geometric 
layouts  

-    Utility distribution cross sections 
showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan. 
-    Utilities Network Plan 

-    Traffic Impact Study (If required). 
-    Soft Copy of Micro station 

Version 7 or 8 
-    Other RTA Internal Department 

Approvals if required 
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section) 
-    Other Concern parties/Authorities past 

approvals (If required.) 
-Drainage System proposal (If required) 

2 

No objection certificates for the 
services work of Metro  and Tram 

projects 
(under design or under Construction) 

Metro & Tram Project 

-    On line application form. 
-    Cover/submittal letter 

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing 

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing for track geometric 
layouts  

-    Utility distribution cross sections 
showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan. 
-    Utilities Network Plan (If required)  

 
 



- Approved Design NOC 
(For construction NOC’s if required ) 

-    Program of work 
(for construction NOC’s) 

-    Trial pits information if required 
(for construction NOC’s if required) 

-    Soft Copy Of Micro station 
Version 7 or 8 

-    Other RTA Internal Department 
Approvals if required 

(i.e. Roads Planning & Design Section – 
Traffic Engineering Section). 

-    Other Concern parties/Authorities past 
approvals (If required). 

3 

No objection certificates for the 
services work for Developer Roads  

Projects 
(under design or under Construction) 

Development Projects 

-    On line application form. 
-    Cover/submittal letter  

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing  

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing for roads geometric 
layouts  

-    Utility distribution cross sections 
showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan. 
-    Utilities Network Plan (if required)  

-    Approved Design NOC 
(For construction NOC’s if required ) 

-    Trial pits information if required 
(For construction NOC’s if required ) 

-    Master Plan, Traffic Impact Study  & 
Land Use Plan (If required) 

-    Traffic Impact Study  
 

-    Cost Sharing Agreement (If required). 
 

-    Soft Copy Of Micro station  
Version 7 or 8 

 
 

-    Other RTA Internal Department 
Approvals if required (In case Approved 

Design NOC is not provided ) 
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 (i.e. Roads Planning & Design Section – 
Traffic Engineering Section) 

-    Other Concern parties/Authorities past 
approvals If required. 

4 
No objection certificates for 

Landscaping projects 
(under design or under Construction) 

  
-    On line application form. 

 

Landscaping projects 

-    Cover/submittal letter  
(For manual Submission only ) 

 
-    Key Plan Clarifying the Project 

Location. 
 

-    Scope of work drawing  
(General layout plan showing project 

boundary and scope of work). 
 

-    Detailed drawing of the proposed work 
layout. 

 
-    Utility distribution cross sections 

showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan.(If required) 
 

-    Trial pits information if required  
(for construction) 

 
-    Approved Design NOC if required  

 (For construction NOC’s) 
 
 

-    Soft Copy Of Micro station 
 Version 7 or 8 

 
 

-    Other RTA Internal Department 
Approvals if required  

(i.e. Roads Planning & Design Section – 
Traffic Engineering Section- 
RTA/Landscaping Section) 

 
 

-    Other Concern parties/Authorities past 
approvals If required. 

 

5 
No objection certificates for Earth 

Work Grading projects 
  

 
-    On line application form. 



(under design and under construction) 

Earth Work Grading 

-    Cover/submittal letter  
(For manual Submission only ) 

-    Key Plan Clarifying the Project 
Location. 

-    Scope of work drawing 
 (General layout plan showing project 

boundary and scope of work). 
-    Detailed drawing of the proposed work 

layout. 
 

-    Utility distribution cross sections 
showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan (If required)  
-    Existing Contour Lines Plan. 

-    Proposed Contour Lines Plan 
-    Trial pits information if required  

(for construction). 
-    Longitudinal Road Profiles Of The 

Project 
-    Approved Design NOC if required  

 (For construction NOC’s) 
-    Soft Copy of Micro station 

 Version 7 or 8. 
-    Other RTA Internal Department 

Approvals if required  
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section) 
-    Other Concern parties/Authorities past 

approvals If required. 

6 

No objection certificates for : 
(Access Road (Tie in & Tie Out) 
works- External Roads/Paving 

around the building- Roads 
maintenance or modification work ) 

(under design or Construction) 

  -    On line application form. 

(Roads Maintenance or 
Modification work ) 

Or 
( Access Road 

(Entry or Exit) ) 
Or 

(External Roads/ paving 
around the building) 

-    Cover/submittal letter  
(For manual Submission only ) 

-    Key Plan Clarifying the Project 
Location. 

-    Scope of work drawing  
(General layout plan showing project 

boundary and scope of work). 
-    Detailed drawing for roads geometric 

and proposed work layout. 
-    Utility distribution cross sections 

showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan.(If required)  
-    Approved Design NOC if required 

 (For construction NOC’s) 

-    Traffic Impact Study and Simple Traffic 
Access Study.(If required)  
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-    Drainage System approved by 
DM/Drainage and Irrigation Department 

(If required)  
-    Undertaking letter from the client for 

future defect/settlement maintaining 
 (if required)  

-    Trial pits information if required 
 (for construction) 

-    Soft Copy Of Micro station 
Version 7 or 8 

 
-(RTA Traffic Engineering + RTA/Roads 

Planning and Design Sections + 
RTA/PMS Unit + RTA/RMS Section  + 
RTA/Landscaping Section) approvals 

 (If required) for Design NOC’s  
-    Other RTA Internal Department 

Approvals if required  

-    Other Concern parties/Authorities past 
approvals If required. 

7 
No objection certificates for Marin & 

Public Transport Agency Projects 
(under design or under Construction) 

(Marin Projects) 
Or 

(Public Transport Project) 

-    On line application form. 
-    Cover/submittal letter  

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing  

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing of the proposed work 
layout. 

-    Utility distribution cross sections 
showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan. (If required)  
-    Approved Design NOC  

(For construction NOC’s if required ) 
-    Program of work (for construction) 
-    Trial pits information if required  

(for construction) 
-    Soft Copy Of Micro station  

Version 7 or 8 
-    Other RTA Internal Department 

Approvals if required  
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 



-    Other Concern parties/Authorities past 
approvals If required. 

8 

No objection certificates for : 
(High Voltage Works – 

Telecommunications network  Works -  
District Cooling Works-  Sewerage, 

Drainage and Irrigations Transmission 
and distribution  -  

(under design or under Construction) 
 Transmission/Distribution Water 

Works - SCADA Work - 
Military FO Network   Works ) 

(DEWA- 11kv Network) or 
(DEWA- 33kv Network) or 
(DEWA- 132kv Lines) or 
(DEWA- 400kv Lines) or 

(ETC-Network) or  
(Du- Network) or  

(District cooling networks) 
or  

(Irrigation /Transmission 
and distribution) 

 or  
(Drainage and Sewerage 

/Transmission and 
distribution)  

or  
(DEWA-WD Distribution 

Networks) 
 or  

 (DEWA-WD Transmission 
Networks)  

or  
(Military Lines) 

Or 
(SCADA) 

-    On line application form. 

-    Cover/submittal letter  
(For manual Submission only ) 

-    Key Plan Clarifying the Project 
Location. 

-    Scope of work drawing  
(General layout plan showing project 

boundary and scope of work). 
-    Detailed drawing of the proposed work 

layout. 
-    Utility distribution cross sections 

showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan. (if required)  
-    Approved Design NOC  

(For construction NOC’s if required ) 
-    Trial pits information if required  

(for construction) 
-    Soft Copy Of Micro station  

Version 7 or 8 
-    Other RTA Internal Department 

Approvals if required  
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 
-    Other Concern parties/Authorities past 

approvals If required. 

9 
No objection certificates for the 
construction of DEWA Stations 

(under design or under Construction) 

DEWA/ED Power stations 
works 

-    On line application form. 
-    Cover/submittal letter  

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing  

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing of the proposed work 
layout. 

-    Approved Design NOC if required   
(For construction NOC’s) 

-    Affection plan for the proposed location. 

-    Trial pits information if required  
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(for construction) 

-    Soft Copy Of Micro station 
Version 7 or 8 

 
-    Other RTA Internal Department 

Approvals if required  
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 
-    Other Concern parties/Authorities past 

approvals If required. 

10 
No objection certificates for Shoring 

Works   
(under design or under Construction) 

Shoring works 

-    On line application form. 
-    Cover/submittal letter  

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing  

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing of the proposed work 
layout. 

-    Approved Design NOC  
(For construction NOC’s) 

-    Copy of the Third Liability Insurance. 
-    Undertaking Letter From Owner To 

Remove Anchoring By 1 Month Of RTA 
Notice Letter 

-    Affection Plan For The Plot. 
-    Cross Section Clearly Showing Details 

Of Piling and Anchoring. 
-    Trial pits information if required  

(for construction) 
-    Soft Copy Of Micro station  

Version 7 or 8 
-    Other RTA Internal Department 

Approvals if required  
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 

-    Other Concern parties/Authorities past 
approvals If required. 

11 
No objection certificates for Soil 

Investigation Works  
(Under construction) 

Soil investigation 

-    On line application form. 
-    Cover/submittal letter  

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 



-    Scope of work drawing  
(General layout plan showing project 

boundary and scope of work). 
 

-    Other RTA Internal Department 
Approvals if required  

(i.e. Roads Planning & Design Section – 
Traffic Engineering Section). 

-    Other Concern parties/Authorities past 
approvals If required. 

12 
No objection certificates for Trial 

Trenches/  

Falls within the NOC 
categories as “Trial trenches 
NOC” for all protect types 

-    On line application form. 
-    Cover/submittal letter  

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing  

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing of the proposed work 
layout with trial trenches locations. 

-    Approved Design NOC (if required). 
-    Other RTA Internal Department 

Approvals if required  
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 
-    Other Concern parties/Authorities past 

approvals If required. 

13 
No objection certificates for Open 

Cut/NDRC NDRC Works 

-    On line application form. 
-    Cover/submittal letter  

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing  

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing of the proposed work 
layout.  

(thrust and reception Pits to be 5.0m 
(min.) away from the existing Asphalt 

edge) 
-    Cross Section of ROW Clearly Showing 

Vertical Alignment. 
-    Approved Site Soil Report 

-    Unconditional Bank Guarantee from 
Dubai Banks 

-    Approved Method Of Statement With 
Survey Of Existing Road Surface 

 (Pre-drive level) 20 m each side of C/L at 
2.0m interval. And post drive –levels after 
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completion of works. 

-    Trial pits information if required. 
 

-    Traffic Diversion Plans 
-    Letter Confirming No Leakages Existing 

services 
-    Site Organization Sheet 

-    Copy of the approved route NOC. 
-  Proposed NDRC work crossing Dual 
Carriage Roads should be designed and 

supervised by RTA approved Consultant’s 
for NDRC works.  

(Confirmation letter from consultant has to 
attached) 

- NDRC works to be carried out by RTA 
Approved contractors for NDRC works. 

(Copy of RTA approval has to be attached) 
- Letter from consultant confirming the 

method statement is acceptable and 
settlement is 

within the allowable limits of 5 mm  
(for dual carriage way). 

- Approved road contractor letter confirming 
that he will be ready to do the emergency 
reinstatement if the road settle/collapse 

during NDRC process. 
- site photographs showing the location of 

NDRC 
- Each location of NDRC to be applied 

separately 
-    Soft Copy Of Micro station 

Version 7 or 8 
-    Other RTA Internal Department 

Approvals if required  
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 
-    Other Concern parties/Authorities past 

approvals If required. 

14 
No objection certificates for utilizing 
RTA spare ducts to cross the paved 

roads 

This services are not 
available on the system so it 

can be applied manually 

-    On line application form. 
-    Cover/submittal letter 

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing 

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing of the proposed work 
layout. 



-    Soft Copy Of Micro station 
Version 7 or 8 

 
-    Trial pits information if required. 

-    Site information about the availability of 
the spare ducts and the ownership along 

with the photographs. 
-    Copy of the approved route NOC. 

(if required) 
-    Other RTA Internal Department 

Approvals if required  
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 
-    Other Concern parties/Authorities past 

approvals If required. 

15 
No objection Certificates for RTA 

Spare Ducts Design within the limits of 
RTA projects 

This services are not 
available on the system so it 

can be applied manually 

-    Cover/submittal letter  
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing  

(General layout plan showing project 
boundary and scope of work). 

-    Drawings showing the RTA existing and 
proposed spare ducts within the limit of 

project boundary. 
-    Detailed drawing for roads geometric 

layouts.  
-    Soft Copy Of Micro station 

Version 7 or 8 
-    Other RTA Internal Department 

Approvals if required 
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 
-    Other Concern parties/Authorities past 

approvals If required. 

16 
No objection certificates for Discharge 

lines of Dewatering Works Dewatering Lines 

-    On line application form. 
-    Cover/submittal letter 

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing 

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing of the proposed work 
layout. 

-    DM/Drainage Department approval. 
-    Traffic Services Section approval for 

rams if required. 
-    Site information about the availability of 

the spare ducts and the ownership along 
with the photographs. 
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-    Trial pits information if required  
 

-    Soft Copy Of Micro station 
Version 7 or 8 

-    Other RTA Internal Department 
Approvals if required 

(i.e. Roads Planning & Design Section – 
Traffic Engineering Section). 

-    Other Concern parties/Authorities past 
approvals If required. 

17 
Providing information’s to the applicant 

regarding RTA Projects 
utilities cross sections. 

This services are not 
available on the system so it 

can be applied manually 

-    On line application form. 
-    Cover/submittal letter 

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing 

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing of the proposed work 
layout along. 

-    Soft Copy Of Micro station 
Version 7 or 8. 
-    Empty CD. 

18 

No objection certificates for 
Advertising & informative signs  

Works   
(under design or under Construction) 

Advertisement and 
informative signs works 

-    On line application form. 
-    Cover/submittal letter 

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing 

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing of the proposed work 
layout. 

-    Utility distribution cross sections 
showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan. 
(If required)  

-    Approved Design NOC if required  
 (For construction NOC’s) 

-    Trial pits information if required  
(for construction) 

-    Soft Copy Of Micro station 
Version 7 or 8 

-    Other RTA Internal Department 
Approvals if required 

(i.e. Roads Planning & Design Section – 
Traffic Engineering Section). 



 
-    Other Concern parties/Authorities past 

approvals If required. 

19 

No objection certificates for : 
(Telecommunications /TV House 

Connection- Water House Connection-  
Electricity House Connection - 
sewerages and Irrigation House 

Connection) 

(ETC-House connection) or 
(DU-House connection) or 

(ETC-Cable TV) or 
(DEWA-WD/H.C) or 

(DEWA-LV) or (Sewerage- 
House Connection) or 

(Irrigation House 
Connection)  

-    On line application form. 

-    Cover/submittal letter 
(For manual Submission only ) 

-    Key Plan Clarifying the Project 
Location. 

-    Scope of work drawing 
(General layout plan showing project 

boundary and scope of work). 
-    Detailed drawing of the proposed work 

layout. 
 (Under construction)  -    Utility distribution cross sections 

showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan. 
(If required)  

-    Trial pits information if required. 
-    Soft Copy Of Micro station 

Version 7 or 8 
-    Other RTA Internal Department 

Approvals if required 
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 

-    Other Concern parties/Authorities past 
approvals If required. 

20 
No objection Certificates for Telephone 

Kiosk/ Transmission Pole works 

(Du Telephone kiosk, 
transmission pole)  

or  
(ETC Telephone kiosk, 

transmission pole) 

-    On line application form. 
-    Cover/submittal letter 

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing 

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing of the proposed work 
layout. 

-    Utility distribution cross sections 
showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan. (If Required) 
-    Trial pits information if required. 
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-    Soft Copy Of Micro station 

Version 7 or 8 
-    Other RTA Internal Department 

Approvals if required 
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 

-    Other Concern parties/Authorities past 
approvals If required. 

21 
No objection certificates for Fuel and 

Gas lines  Works 
(under design or under Construction) 

Gas & Jet Fuel pipelines 

-    On line application form. 
-    Cover/submittal letter 

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing 

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing of the proposed work 
layout. 

-    Utility distribution cross sections 
showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan.(If required)  
-    Approved Design NOC if required  

(For construction NOC’s) 
-    Trial pits information if required 

(for construction). 
-    Soft Copy Of Micro station 

Version 7 or 8 
-    Other RTA Internal Department 

Approvals if required 
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 
-    Other Concern parties/Authorities past 

approvals If required. 

22 
NOC for Building works within to 

ROW. Building 

-    On line application form. 
-    Cover/submittal letter 

(For manual Submission only ) 
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing 

(General layout plan showing project 
boundary and scope of work). 

-    Detailed drawing . 

-    Other supporting documents depending 



of the case. 

-    Soft Copy Of Micro station 
Version 7 or 8 

-    Other RTA Internal Department 
Approvals if required 

(i.e. Roads Planning & Design Section – 
Traffic Engineering Section). 

-    Other Concern parties/Authorities past 
approvals If required 

23 
Approval for Utility Distribution 

approval of the special cases  

This services are not 
available on the system so it 

can be applied manually 

-    On line application form. 

-    Cover/submittal letter  
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing 

(General layout plan showing project 
boundary and scope of work). 

-    Utility distribution cross sections 
showing the typical, existing and proposed 
services along with Utilities Cross Section 

Plan. 
-    Utilities Network Plan 

(if required) 
 

-    Soft Copy of Micro station 
Version 7 or 8. 

-    Other RTA Internal Department 
Approvals if required 

(i.e. Roads Planning & Design Section – 
Traffic Engineering Section) 

-    Other Concern parties/Authorities past 
approvals If required. 

24 

Certifying :  
(utilities as built cross sections  spare 

ducts  s built locations) 
for the Roads Project 

This services are not 
available on the system so it 

can be applied manually 

-    Cover/submittal letter  
-    Key Plan Clarifying the Project 

Location. 
-    Scope of work drawing 

(General layout plan showing project 
boundary and scope of work). 

-    Copy of the approved construction NOC. 

-    Combined services layout. 
-    Soft Copy Of Micro station 

Version 7 or 8 
-    Other RTA Internal Department 

Approvals if required 
(i.e. Roads Planning & Design Section – 

Traffic Engineering Section). 

-    Other Concern parties/Authorities past 
approvals If required 
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25 
Review Storm Water Submittals for 

under design RTA Projects 

This services are not 
available on the system so it 

can be applied manually 

-    Cover/submittal letter . 

-    Project key plan 
 

-    General layout plan showing project 
boundary and scope of work. 

-    Storm water drainage drawings showing 
the proposed drainage works, 
attached with road profiles. 

 
-    Calculation sheets. 

-    Utility distribution cross sections 
showing the typical, 

existing and proposed services.   
 

-    Detailed drawing for roads geometric 
layouts  

-    Soft Copy Of Micro station 
Version 7 or 8 

26 
Review of Preliminary Study 

Submissions 

This services are not 
available on the system so it 

can be applied manually 

 
-    Cover/submittal letter . 

-    Preliminary Study Report shall include: 

-    Project key plan 

-    General layout plan showing project 
boundary and scope of work. 

-    Drawing for roads geometric layouts  
-    Layout plans for proposed utilities and 

ROW limits. 
-     Utility distribution cross sections 

showing the typical, existing and proposed 
services.   

27 
Review of :  

(Preliminary Design Submissions- Final 
Design Submissions) 

This services are not 
available on the system so it 

can be applied manually 

-    Cover/submittal letter . 

-    Submittal Documents shall include: 

-    Project key plan 

-    General layout plan showing project 
boundary and scope of work. 

-    PD-Detailed drawing for roads geometric 
layouts  

-    PD-Utility distribution cross sections 
showing the typical, existing and proposed 

services.   
-    PD-Layout plans for proposed utilities. 

  
-    Drawings showing the RTA existing and 

proposed spare ducts within the limit of 
project boundary. 

 


